ENGLISH: Punjabi CCL 2019 #2399

Dialogue
Domain: Health

Gender of English speaker: Female

Gender of LOTE speaker: Female

Scenario:
This dialogue is a phone conversation between a patient and English-speaking receptionist, Anna. The
patient is talking to Anna about making an appointment to see the doctor for the first time.

The dialogue begins now:

No. Speakers Segments Words
1 ENGLISH Good morning, this is the medical centre. My name is Anna. 16
How can | help you?
2 Punjabi A3 { wars gl A g St for fesa feg Ifge Saft o |H o< 3aeg
T 98 feg T W3 H HSS3 T A 3N I3 Il I
. Hello Anna. I’'ve just moved to the area. I’'m looking for a new 21
Translation . .
doctor, and I'd like to make an appointment.
3 ENGLISH We have one doctor who is taking new patients. | can make an 21
appointment for you tomorrow morning, if that suits.
4 Punjabi of A A=Y 10 TR 3 =miE W Aae IF| A Ufgst wiyE sfont § Ags
g3 I, A fanver 7RI T AT HAfIS I A=ar|
. Could | come in after 10 a m? | need to take my children to 25
Translation . . . . e
school first, so an early morning appointment will be difficult.
5 ENGLISH Yes, that's fine. There is an appointment available at 11 a m. 12
6 Punjabi goee| HE YSt 7Y deefonf sg3 fagd I famr I A I A 3t A fog
3% & s3<gE ggdl I
T lati Thank you. It has been a long time since | had a full check up. 24
ransiation If it's possible, I'd like to do that tomorrow.
7 ENGLISH That’s what we usually do for new patients. If you can come in 25
10 minutes early, there’s a new patient form to fill out too.
8 Punjabi H €9 10 fife ufgst udo mreiat| for feo If yAfas &t J|
. | can be there 10 minutes early, that's no problem. 10
Translation
9 ENGLISH Excellent. That will help us to stay on time. If it’s a really busy 23
day, the doctor can sometimes run a bit late.
10 | Punjabi A TS Of| A T4t © fos TA3 g% I forfoz adt i3, A A
Fdcd § HEt 29 & I I, 37 I HAwT &
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ENGLISH/Punjabi

| understand. | have nothing else planned for the rest of the 27
morning, so it won't matter to me if the doctor runs a little bit
late.

Translation

11 ENGLISH Make sure you have your health care card with you when you 23

come. I'll need to take the number down for our records.

12 Punjabi o, A & we Tl A9 3B IF x-ray W3 I A9 © o310 & IS, H BT

J 3 H GI S o Ao T

| will. | have X-rays and other test results | can bring as well, if 17

Translation
that’s necessary.

Not unless it's a current health issue. We will sort out 22
transferring your records from your previous doctor when you
get here.

13 ENGLISH

14 | Punjabi Ao fuss Faed for & Gie ag foor 3, A Ggat § Sffmr /it fa A
&< fogra feg gfge 7 It of| I3 Hee B8 doe, 87| N 398

5 il

My previous doctor is expecting that, | let him know | was 27
moving to a new area. Thanks for all your help, Anna. I'll see
you tomorrow.

Translation

End of Dialogue

Dialogue - Word Count

Number of Number of
Number of .
Language Total number of segments ceements segments with
gt words with 20 or less _ %8 less than 10
with 21-35 words
words words
ENGLISH 142 2 5 0
Punjabi 151 2 5 0
Total 293 4 10 0
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